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Section 12

Overview

Behavioral Health
Program

The Plan provides a behavioral health benefit for
Medicaid plans. For complete information regarding
benefits and exclusions, contact the Plan’s behavioral
health services vendor, Magellan Health Services, as
referenced in the Quick Reference Guide. You may
access Magellan’s medical necessity criteria and clinical
practice guidelines on Magellan’s provider Web site at
www.MagellanHealth.com/provider.

All behavioral health services require prior authorization
including services provided by non-participating
providers. If you need to make a referral for a member to
a behavioral health provider, contact Magellan Health
Services at the toll-free number listed on the Quick
Reference Guide or on the back of the member’s
benefit card.

— 00—
_—_—  ,_—_—_—_———— R L --———BBEB:BBBEE LPEBP>Be_e__—§_———ww————.— i .Mt ——

Illinois Provider Manual — Medicaid & September 2010 Section 12 @ Page 1 of 1



